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Dated :20-12-2011

To


All Chief General Manager,


Territorial Circles

Subject:  PC bundling under USO Fund scheme.

BSNL is providing rural broadband connections bundled with PC in rural India under an agreement between BSNL and USO Fund signed in February, 2009.


Bundling of computer with the rural broadband connection has not picked up as expected.  The computer vendors, that is, M/s HCL Info System as well as M/s Novatium Solutions (P) Ltd., have lost interest in the bundled agreement between BSNL and Computer Manufacturers, resulting which, the activities of acquiring customers, installation of computers and their maintenance has taken a back seat in the last one year.  One of the main reason of slow progress in computer bundled rural broadband scheme is a huge outstanding from BSNL/USO Fund towards computer manufacturers.  This outstanding is because of either non-claim of USO Fund subsidy for already installed bundled computer, claimed USO fund subsidy but non-distribution of the same to the computer manufacturers because of one reason or another, non-distribution of EMI claimed to the manufacturers.  Slow progress in this bundled scheme has resulted in slow provisioning of rural broadband connections, defeating the basic objective of BSNL – USO fund Agreement referred above.

Enclosed please find a letter from M/s HCL with respect to few cities/Circles, which is self-explanatory in nature.  The concerned Circles are required to kindly examine the claims, the reasons for non-distribution of the USO fund subsidy/EMI and the corrective actions being taken to avoid such occurrences in future.  Other Circles are also requested to examine similar situation in their Circle and take corrective actions.

It is once again requested that to meet National Objective of providing connection to the rural population at par with the broadband facility to urban population and ensuring inclusive growth in data communication, opening additional revenue streams for already cash stripped   BSNL, provisions in USO fund BSNL agreement may be fully exploited making this agreement as a major project to be undertaken and completed in current financial year.

(ANIL JAIN)

Sr. GM (NWP-BB)

Encls: As above.
